
 
 
 
 
     
 

 
MEMORANDUM 

 
TO: Members of the Authority 
 
FROM: Caren S. Franzini 

Chief Executive Officer 
 
RE: Internet Service Provider (ISP) / Voice Over Internet Protocol (VoIP) Services 

2010-RFQ/P-037 Contract Award.  
 
DATE: October 8, 2010  
 
 
Summary: 
 
I am recommending the Members approve entering into a contract for Internet Service Provider 
(ISP) / Voice Over Internet Protocol (VoIP) services with Business Automation Technologies, 
Inc. - d/b/a Data Network Solutions (Tinton Falls, NJ) for data and voice services for the 
following locations: (i) NJEDA Headquarters, Trenton; (ii) Waterfront Technology Center, 
Camden; (iii) NJEDA Satellite, Newark; (iv) Commercialization Centre for Innovative 
Technologies (CCIT) (1st site); and (v) Commercialization Centre for Innovative Technologies 
(2nd site).  This matter was shared with the Audit Committee at their October 5th meeting and 
they concurred with this recommendation.  
 
 
Background: 
 
This is a re-bid of 2010-RFQ/P-035 for which all bids were rejected.  That RFQ/P was 
terminated by final action of the board.  On April 12, the Authority issued its second Request for 
Qualifications and Proposal (RFQ/P) to provide ISP and VoIP services to the Authority 
(designated as 2010-RFQ/P-037).  These critically important services will be used to support the 
Authority’s data communication needs and are expected to become the foundation for the 
Authority transitioning to a Voice over Internet Protocol (VoIP) environment for its voice 
communications. 
  
Four (4) proposals in response to 2010-RFQ/P-037 were received and publicly opened: 

 
• ARC Network - a subsidiary of Broadview Network (ARC) 
• CTC Communications Corporation d/b/a One Communications (CTC) 
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